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PURPOSE: 
To establish and provide a process to administer utility accounts and 
disconnection/reconnection of utility services and to administer tax account receivables 
consistently. 
 
UTILITY ACCOUNTS: 

A.    Handling of Overdue Accounts: 

When the Village of Carbon encounters non-payment* for utility charges by a customer the 
following shall establish the collection process: 

1.  Utility services supplied to parcel of land are to be billed to the Registered Landowner/s 
as per the current Village of Carbon Bylaw. Landowners who rent their property out may 
request a Duplicate Copy of their utility bill by signing an authorization at the Village office 
so that renters receive a duplicate copy enabling them to use the billing information for 
payment purposes. The liability for utility payment will rest with the Landowner. 

2. Overdue utility accounts will be issued an arrears letter to the landowner by mail 
requesting payment by a specified date to avoid subsequent action by the Village. 

3. If payment of the utility arrears stated on the arrears letter is not received by the 
specified date, a final notice will be hand delivered giving a minimum of 48 hours to make 
full payment of the account balance otherwise, the curb stop will be turned off by Public 
Works OR the administrator will, without another notice, transfer the unpaid charges to the 
related tax roll immediately after the deadline on the final notice. 

4.  A charge as set by Council in the annual Rates Policy will be added to the utility account 
for each disconnect occurrence. 

  

  

 



B.    Disconnection or Reconnection of Utilities: 

1.     A Landowner may request their service/s be disconnected by doing so in writing and 
must include the reason for disconnection. 

2.     The Village of Carbon may disconnect utility services at a service address in the event 
that a landowner is not making regular payments as required through letters and notices. 

3.     Service disconnection or reconnection will not take place after 3:30 p.m. on any given 
day. 

4.     Reconnection will only take place after overdue utility charges and a reconnection fee, 
as set by Council in the annual Rates Policy, are received at the Village office. Payment to 
restore services cannot be made to Public Works Staff at any time. Payment must be 
cash, certified cheque, credit card, debit card or money order and must be paid at the 
Village office.  

5.     The Village of Carbon will not be responsible for costs related to repairs or property 
damage resulting from disconnection/reconnection of water services. 

6.   The landowner or person responsible for the reconnect of water services must be 
present when public works turns the water back on. 

7.     If utility services are disconnected at the request of the property owner, the basic 
monthly flat rates will continue to be charged on the related utility account unless the 
owner requests in writing that the meter(s) and appurtenances be removed. The basic 
monthly fee will no longer apply from the beginning of the next month following the 
removal of the meter(s) and appurtenances.  

8.     If the property owner requests that the meter(s) and appurtenances be re-installed 
within a 12 month period following the removal then the Monthly Basic Flat Charges will be 
reassessed from the date of removal to the date of reinstallation and will be added to the 
related utility account. 

9.   A Purchaser of a property assumes responsibility for any arrears and/or accumulated 
fees and penalties and MUST ensure that an adjustment is made for any such arrears 
between themselves and the vendor of the property. If a purchaser is not yet the registered 
owner of a property any outstanding amounts can be determined by contacting the Village 
office and requesting a Tax Certificate advising of the outstanding taxes and utilities 
related to the property. 

10. Upon receiving a request for a Tax Certificate, all outstanding utilities will be 
transferred to the corresponding tax account to ensure payment of utilities. 

  

*Criteria for Non-payment are at two bi-monthly billing periods (4 months) owing on an 
utility account. 



TAX ACCOUNTS: 

When the Village of Carbon encounters non-payment* for Tax Accounts by a property 
owner the following shall establish the collection process: 

1. As per the annual Tax Rate Bylaw, the late penalty will be applied. 

2. A statement of the Tax Account will be sent to the property owner at the end of each 
month following when taxes are due (up to the Tax Recovery Process as outlined by the 
Municipal Government Act). 

3. Should Utilities be transferred to the Tax Account, a statement will be sent to the 
property owner immediately following the process. 

4. Each tax payment must be receipted as per proper accounting procedures and a copy 
of the receipt sent or given to the property owner. 

5. On December 1st of each year, a full statement of any outstanding accounts (utility or 
tax balances) will be sent to all property owners. This is a warning of the 18% penalty that 
will be added to any outstanding balance on all accounts as of December 31.  

6. Should a Tax Certificate be requested, any utilities will be transferred to the tax account 
to ensure payment of utilities. 

 

ACCOUNTS RECEIVABLE 

1. Once per month, the Administrator will review the Accounts Receivable code accounts 
to ensure general Accounts Receivable are being collected (ie: from non-profits).  

2. A Second and Third letter should be sent if required (non-payment).  

 
 

 
 


